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@ Cincinnati Bell”

201 E. Fourth St.
P.O. Box 2301
Cincinnati, Ohio 45201-2301

October 9, 2003

Mr. Thomas M. Dorman

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box'615

Frankfort, Kentucky 40602

RE:  Inquiry Into the Use of Contract Service Arrangements by
Telecommunications Carriers in Kentucky—Case No. 2002-00456

Dear Mr. Dorman:

Enclosed are an original and five (5) copies of the Supplemental Direct Testimony
of D. Scott Ringo, Jr., filed on behalf of Cincinnati Bell Telephone Company in the
above-captioned proceeding. A duplicate original copy of this letter is enclosed; please
date-stamp this copy as acknowledgement of its receipt and return it in the enclosed, self:
addressed envelope. This filing is also being provided to the Commission via email for
inclusion in the electronic case file. Questions regarding this filing may be directed to me
at the above address or by telephone at (513) 397-7260.

Sincerely,

o Lomney
ouett Kinney
Cincinnati Bell Telephone

Enclosures



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

INQUIRY INTO THE USE OF CONTRACT SERVICE )
ARRANGEMENTS BY TELECOMMUNICATIONS ) CASE NO.
CARRIERS IN KENTUCKY ) 2002-00456

AFFIDAVIT OF D. SCOTT RINGO, JR.

STATE OF OHIO )
)
COUNTY OF HAMILTON )
D. Scott Ringo, Jr., being first duly sworn states the following: The prepared Pre-
filed Supplemental Direct Testimony appended hereto constitutes the direct supplemental
testimony of the Affiant in the above-captioned proceeding. Affiant further states that his

statements are true and correct to the best of his belief and knowledge. Further, Affiant
sayeth naught.

SUBSCRIBED AND SWORN to before me this 4 " day of October, 2003.

Notary Public

égbc /2 /7{«6}'
J

My commission expires: a,ug uet e, RoC7



Before the Kentucky Public Service Commission

Supplemental Direct Testimony of D. Scott Ringo Jr.

On behalf of

Cincinnati Bell Telephone Company

Case No. 2002-00456

October 10, 2003



Supplemental Direct Testimony
D. Scott Ringo, Jr. (CBT)
Case No. 02-00456
. Please state your name, address and employment.
. My name is D. Scott Ringo Jr. and [ am employed by Cincinnati Bell Telephone

Company (CBT) as Director — Regulatory Affairs/Business Markets. 1 previously

provided direct testimony in this proceeding on April 30, 2003.

- What is the purpose of your supplemental testimony?

. The purpose of my supplemental testimony is provide support for the revised
Joint Proposal of Alltel, Bellsouth and CBT as submitted on October 8, 2003. An
initial draft of the proposal was discussed at the Commission’s workshop held on
October 1. At the outset, I would also like to address certain aspects of the

workshop process itself.

Q. Do you have comments regarding the workshop held on October 1?

A. Yes, 1 do. First, CBT would like to take this opportunity to applaud the

Commission for convening the workshop and for participating as it did on
October 1. While not all of the parties to this proceeding participated and not all
that did participate agreed on a joint resolution of the issues in this proceeding, I
believe that the workshop itself was very successful. The discussion and
participation of those that attended, including staff, far exceeded CBT’s
experience with informal conferences in other proceedings that have been

convened by the staff or the Commission itself.
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Q. Why do you believe that industry workshops are beneficial?

A. The workshop concept is a natural vehicle to address administrative or policy type
issues, such as the proceeding at hand, because it allows an open and candid
dialogue among the parties and staff. This forum gives the parties an opportunity
to address concerns and issues and to make proposals in a manner that results in

immediate feedback. CBT was impressed with the active participation of all

parties in attendance at the workshop, including the staff.

Q. Why is that dialogue so important?

A. In CBT’s opinion, a proceeding such as this one is better suited to provide an
open discussion and generate a joint agreement to establish operating standards of
the industry as a whole. The process is not well suited for an adversarial
proceeding, which requires that the majority of evidence be gathered at a hearing.
In my opinion, this proceeding was an opportunity to use a rulemaking type of
process whereby the Commission opens the proceeding by convening an industry
workshop. Based on the evidence gathered at the workshop, the PSC could
release a proposed set of rules and solicit parties’ comments on these rules.
Following a comment/reply cycle, the PSC could then issue an order with its
proposed findings and conclusions with proposed new regulations. Thereafter,
the parties could present additional comments based on the proposed rules and

thereafter, the PSC would issue its final set of rules. CBT’s experience with the
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workshop and rulemaking process in Ohio has been positive. Not only does it
provide the parties and the Commission with an opportunity to explore all of the
issues thoroughly but it is also less burdensome and confrontational than a formal

hearing. Finally, because the parties have had an opportunity to be so involved

from the start, the outcome is generally more acceptable to the parties.

Q. Does CBT support the Joint Proposal as discussed at the workshop of
October 1?

A. CBT was an active participant in the creation of the Joint Proposal submitted for
discussion at the workshop and is fully supportive of the revised Joint Proposal,
submitted for the Commission’s consideration by Joint Motion filed by Alltel,

Bellsouth and CBT on October 8.

Q. Why does CBT believe the proposal should be adopted by the Commission.

A. CBT believes that the Joint Proposal provides an administrative and practical
process whereby all companies can address the competitive telecommunications
market. It also preserves the opportunity for parties as well as customers to
address any alleged inappropriate use of CSAs through the Commission’s

complaint process.
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Q. In conclusion, would your please summarize CBT’s position on the workshop
and the Joint Proposal
A. CBT believes the Commission’s workshop of October 1 provided an excellent
forum for addressing the issues raised in this proceeding. CBT also believes that
such workshops can, and should, be used in the future as a regular part of a
general rulemaking process and should result in the more efficient use of
company and Commission resources as well as obviate the need in many
instances to conduct formal hearings. In addition, CBT believes that the
Commission should consider adopting the Joint Proposal as the final set of rules

for the industry to follow in the competitive Kentucky marketplace.

Q. Does this conclude your supplemental testimony?

A. Yes it does.
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Thomasina Wooldridge

day of October 2003.




Sylvia Anderson

AT&T Communications of the
South Central States

1200 Peachtree St., NE

Suite 8100

Atlanta, GA 30309

Melissa Burns

MCIMetro Access Transmission
Services, Inc.

6 Concourse Parkway

Suite 3200

Alpharetta, GA 30328

Robert A. Bye

Corporate Counsel
Cinergy Communications
Company

8829 Bond Street
Overland Park, KS 66214

Hon. Ann Louise Cheveront
Office of the Attorney General
Utility & Rate Intervention Div.
1024 Capital Center Drive
Suite 200

Frankfort, KY 40601

Ms. Joan A. Coleman

Vice President,
Regulatory/External

BellSouth Telecommunications,
Inc.

601 West Chestnut Street, 4NE
P.O. Box 32410

Louisville, KY 40232

Stephen R. Byars

Vice President-External Affairs
ALLTEL Kentucky, Inc.

P.0. Box 1650

Lexington, KY 40588-1 650

Susan Berlin, Esquire
Intermedia Communications,
Inc.

¢/o MCI Telecommunications
Concourse Corporate Center Six
6 Concourse Parkway, Suite
3200 Atlanta, GA 30328

SERVICE LIST

John Schmoldt

Director of Operations
Gearheart Communications Co.
d/b/a/ Coalfields Telephone Co.
5 Laynesville Road

Harold, KY 41635

Hon. Katherine K. Yunker
Yunker & Associates
P.O.Box 21784

Lexington, KY 40522-1784

Dr. Bob Davis
113 Pebble Beach
Georgetown, KY 40324

Hon. William R. Atkinson
Sprint Communications Co.
Southeast Division

3065 Cumberland Blvd.
Mailstop GAATLDO602
Atlanta, GA 30339

Trevor R. Bonnstetter

General Manager

West Kentucky Rural Telephone
Cooperative Corporation, Inc.
237 North Eighth Street

P.0. Box 649

Mayfield, KY 42066-0649

Hon. Dorothy J. Chambers

Sr. State Operations Counsel
BellSouth Telecommunications,
Inc.

601 West Chestnut Street, 4NE
P.0. Box 32410

Louisville, KY 40232

Keith Gabbard

Manager

Peoples Rural Telephone
Cooperative Corporation, Inc.
P.O. Box 159

McKee, KY 40447

W.A. Gillum
General Manager

Mountain Telephone Cooperative, Inc.

405 Main Street
P.0. Box 399
West Liberty, KY 41472-0399

William K. Grigsby

Assistant Manager
Thacker-Grigsby Telephone Co.
9500 Communications Lane
P.0. Box 789

Hindman, KY 41822

Jeff Handley

TDS-Telecom Southeast Division
9737 Cogdill Road

Suite 230

Knoxville, TN 37932-3374

Hon. C. Kent Haffield

Attorney at Law

Middleton & Reutlinger

2500 Brown & Williamson Tower
Louisville, KY 40202

William W. Magruder

County Telephone Cooperative
Corporation, Inc.

1021 West Cumberland Avenue
P.0. Box 80

Jamestown, KY 42629

Honorable James R. Newberry, Jr.
Wyatt, Tarrant & Combs, LLP
Lexington Financial Center

250 West Main Street, Suite 1700
Lexington, KY 40507

John. Powell

President, Computer Innovations
P.0. Box 539

Richmond, KY 40476

Honorable W. Brent Rice
Attorney At Law

McBrayer, McGinnis, Leslie and
Kirkland, PLLC

201 East Main Street, Suite 1000
Lexington, KY 40507
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Executive V.P/General Manager
North Central Telephone
Cooperative, Inc.

872 Highway 52 By-Pass

P.0. Box 70

Lafayette, TN 37083-0070

Hon. John N. Hughes
Attorney At Law

124 West Todd Street
Frankfort, KY 40601

Hon. Thomas A. Marshall
Attorney At Law

212 Washington Street
P.O. Box 223

Fran kfort, KY 40601

Harlan E. Parker

General Manager

Ballard Rural Telephone
Cooperative

159 W. 2nd Street

P.0. Box 209

La Center, KY 42056-0209

Thomas E. Preston

Foothills Rural Telephone
Cooperative Corporation, Inc.
1621 Kentucky Route 40W
P.0. Box 240

Staffordsville, KY 41256

David Sandidge

Electric And Water Plant Board
Of The City Of Fran kfort

317 West Second Street

Fran kfort, KY 40601

Darrell Maynard

President

SouthEast Telephone, Inc.
106 Power Drive

P.O. Box 1001

Pikeville, KY 41 502-1001

John A. Powell

AEEP, Inc.

205 South Third Street
Richmond, KY 40475

Clinton Quenzer

Logan Telephone Cooperative,
Inc.

P.0. Box 97

10725 Bowling Green Road
Auburn, KY 42206

Robin H. Taylor

BellSouth BSE, Inc.

400 Perimeter Center Terrace
North Terraces Bldg., Suite 220
Atlanta, GA 30346

Craig Winstead
SPIS.net

P.O. Box 1250

Dulin Street
Madisonville, KY 42431

J.D. Tobin, Jr.
Brandenburg Telephone
Company

200 Telco Road

P.0. Box 599
Brandenburg, KY 40108

AD. Wright

e-Tel, LLC

607 Broadway

Pad ucah, KY 42001

Allison T. Willoughby
Brandenburg Telecom, LL.C
200 Telco Drive
Brandenburg, KY 40108

Daryl Wyatt

General Manager

South Central Rural Telephone
1399 Happy Valley Road

P.O. Box 159

Glasgow, KY 42141-01 59

James Hamby

Office Manager

Highland Telephone Cooperative
P.O.Box 119

7840 Morgan County Highway
Sunbright, TN 37872

Hon. Douglas F. Brent

Middleton Reutlinger

2500 Brown & Williamson Tower
Louisville, KY 40202

Hon. Henry Walker

Boult, Cummings, Conners & Berry
P.O. Box 198062

414 Union Street, Suite 1600
Nashville, TN 37219

Carroll Wallace

AT&T State Regulatory Manager
Boult, Cummings, Conners & Berry
P.O. Box 198062

414 Union Street, Suite 1600
Nashville, TN 37219

Edward H. Hancock
Frankfort Plant Board
220 Steele Street
Frankfort, KY 40601

Hon. Robert A. Bowman
Hobson & Bowman

222 West Main Street
Frankfort, KY 40601

Hon. David K. Cohen
McBreyer, McGinnis, Leslie &
Kirkland

201 East Main Street, Suite 1000
Lexington, KY 40507

Pamela H. Sherwood

Vice President of Regulatory
4625 W. 86" Street, Suite 500
Indianapolis, IN 46268



